Adding Replacement Fees to the Patron’s Account while Deleting Lost Items

If you are trying to delete an item that is currently checked out and you would like to preserve the replacement fines on the patron's
account, do not check the item in using the Circulation module. Utilize this method.

(Note: A recent upgrade provided this new method to handle deleting items that are still checked out on a patron’s account where the status
is Long Overdue/ Lost and the patron has been charged. This method allows the information to appear on the patron’s account after the item
is deleted.)

This is the item and the patron that was used for this example you can see that the item is Long Overdue (Lost), the patron has been
charged, and the item will not delete because itis checked out.

Oculus Quest virtual reality headset

Material type: & Object
ion: 1 Oculus headset with adjustable straps; 2 controllers; USB cable + charger, eyeglass spacer

three-dimensional form Media type: unmediated Carrier type: object
riitle: Oculus | VR Headset | Quest

s). Virtual reality -- Equipment and supplies Q, | Mixed reality - Equipment and supplies

Open in new window

e this title: Library of Things bib records
Show
ework: Default

Holdings (3) Descriptions (3) Acquisition details Images (0)

T Activate filters | « Select all | % Clear all

Showing 110 3 of 3 entries  Search: 3¢ Clear fiter ¥ Coumns X Export £ Configure
=~ | ltem type Clurrent I.—Imme Collection Call number Status Last seen Checkouts Dal‘e Date last Barcode
library library accessioned borrowed

0 Connectivity Lompoc Lompoc Library of OCULUS Available 01/10/2024 10 05/23/2023 01/06/2024 32209004339973

Kit Library Library Things LMOC04 00:00
o Connectivity | Lompac Lompoc Library of ocuLUs Isaiah Meza (22209001691535) 01/29/2024 32 03/17/2022 01/29/2024 32209004310636

Kit Library Library Things LMOCo02 17:02

Connectivity Lompac Lompoc Library of OCULUS Checked out to Nathaniel E Herrera 05/11/2022 3 03/17/2022 05/11/2022 32209004310628 | [ # =ai
O | Kit Library Library Things LMOC01 (22209001700153) : due 05/18/2022 00:00

Long Overdue (Lost)

Showing 1 to 3 of 3 entries
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& Edit + Add guarantee

Nathaniel E Herrera (22209001700153)

2025 Sweeney Rd
Bridge House

LOMPOC CA, CA 93436
B05-868-6506

herreranathaniel2004@gmail.com
Born: 04/21/2004 (19 years)
Previous barcode: 22113008197092

ID: 8648 CID

Category: WELCOME (WELCOME)
Home library: Lompoc Library

Bomrowernumber: 162780

Make a payment

v Selectall | x Clear all

Showing 1to 1 of 1 entries

Updated on 01/10/2024 16:45

Check out
Batch check out
Details
Accounting
Routing lists

Modification log

@ Change password () Duplicate & Print~ Q@ Searchtohold (> Add message  More -
Search % Clear filter
Actions Account Description - Date Barcode Call
type number
Lost item Oculus Quest virtual reality headset 06/18/2022 | 32209004310628 | OCULUS
32209004310828 OCULUS LMOCO1 (Oculus LMOCO01

Showing 1 to 1 of 1 eniries

Pay amount Pay selected

Details of job #20919

Job ID:
Status:
Progress:
Type:
Queued:
Started:
Ended:

Report

20919
Finished

0/0

Batch item record deletion
01/3172024 14:10
01/31/2024 14:10
01/31/2024 14:10

Detailed messages

Return to the job list

Quest virtual reality headset )

Write off all Write off selected Cancel

No items deleted.

Created by: Theo Farias (Lompoc Public Library)

Due Checkin
date date
05/18/2022

Checkout
date

05/11/2022

Checked
out from

Lompoc
Library

Home
library

Lompoc
Library

Total due:

£3 Columns & Export & Configure
Payment Amount Amnuql
note outstanding
+ Add note 400.00 400.00
400.00



Instructions:

1. Firstyou will start a Batch item modification by clicking on the Cataloging tab on the home screen of Koha and then selecting "Batch

item modification" on the next screen.

L Search catalog | Erier search ke

News = Circulation "™ Point of sale
Training
The links below are resources for Self-Paced Learning of different Patrons ‘ Cataloging

areas within the Koha Client.

Feelfree to click on a subject

h the training

205 t0 brush
up on a certain area, or leam something completely new! B Advanced search Serials
Cataloging
Cataloging Tools & item search iF Acquisitions
Circulation
More Circulation Lists @ Reports
Patrons
Authorities Tools
Fines % y
OPAC )
£ Koha administration
More OPAC
Staff Client

A About Koha

Creating Koha Reports
Serials Patrons requesting modifications: 5
Acquisitions

Purchase Suggestions Welcome to KOHA Black Gold!
Posted on 11/052020 Edit| Delete | New

Koha 23.05.07

Quote of the day

I think the health of our civilization, the depth of our awareness about
the underpinnings of our culture and our concern for the future can all

# Advanced editor + Newrecord ~ Q New from 239 50/SRU ~ ~ + Reports ~ + Tools -
Cataloging
Import Batch editing Tools
& Stage records for import # Batch item modification # Label creator
= Manage staged records '@ Batch item deletion |l Barcode image generator
Export # Batch record modification # Quick spine label creator

X Export catalog data

'@ Batch record deletion L Upload local cover image
Reports
|~ Inventory £ MARC medification templates Administration
) = Preferences
Fast cataloging Automation
+ Fast cataloging £ Item modifications by age & Configuration
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2. Enterthe barcode of the item you would like to delete but is currently checked out and click on "Continue"
Batch item modification

Use a file

Barcode file: @

Item number O
file:

File: | Choose File | No file chosen

Or scan items one by one

Barcode list |32209004310628
(one barcode
per line):

Use default values
Use default values: [ Populate fields with default values from default framework

Conlinue Cancel
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3. You will now see the information of the item at the top and fields you can edit underneath. Scroll down until you see the "Options"
section. By selecting "Yes" in the "Check in items" drop down you will then remove the item from the patron's checkouts, but the

fines will remain as well as the Long Overdue (Lost) status for the item. Then click "Save"

Batch item modification

+ Selsctall | % Claar all | Clear on loan

£ Lotsimes D Soue ofcisasdoamen orsoabong scheme [ Coteston cose [ vomeierary [ Gumetiory [ Oweswurss [ ToCossmus [ Futcsirumoer [ Sswsce [ Creckssoust [ Omemsesn [ Cwwiemoecmine [ Gont sepistemars pres

Showihide columns: now i pomes (] bore 3t simns

P st b

Shawing 110 1 of 1 enies

Saarcn: x & Exgort
Tide Holds +  Loststots - S0Urce of classification or | | Collection Home: Current Date Total Full call Barcode Checked Date last Date last . I::::;‘m BI:'C‘““VS Koha item
shelving scheme code ibrary library acquired * | Checkouts number out seen checked out P rice trom type
Oculus Quest 0 Long Dewey Decimal Classification | Library of Lompoc  Lompoc 0nnaz |3 ocULLS 32209004310626 | 05MB2022 | 05112022 | 05112022 400.00 042312022 Cannectivity
virtual reality Overdue Things Library Library LMOCa1 it
headsat (Lost)
Snowing 110101 1 enlries
Edit items
Checking the bax right naxt to the sublield label wil disable the entry and delets the subfield on all selacted items. Leave fields blank to make no change
0 - Withdrawn status
1. Lost status
2- Source of classification or shelving scheme
3 - Matarials specified (bound volume or other part) RagEx
4. Damaged status
= ]
e - Source of acquisition | ] O RegEx
g - Cost, normal purchase price | ] O RegEx
h - Volume | ] O RegEx
o-Full call number | J.. O RegEx
v - Cost, replacement price | | O RegEx
w - Price effective from | ] O RegEx
x- Non-public note | | O RegEx
y - Koha item type .| Required
2 - Public note | ] O RegEx
Other attributes
Exclude from local holds priority: .
Options
This option checks in items to remove them from patron accounts:
Items are not marked found, nor do damagedhwithdraum statuses prevent this refurn, nor are item locations updated. This feature is intended to allow removal of checkouts from patron accounts without affecting fines or other statuses
Check in items: | .o |-
save  Cancel
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4. Onthe next page you can click on "View detail of enqueued job" to see the information that changed.
Batch item modification

The job has been enqueued! It will be processed as soon as possible.

View detail of the enqueued job | New batch item modification

Retumn to batch item modification
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5. Youwill see that the item remained in Long Overdue (Lost) status, but when | go to the patron's account, they no longer have the item
checked out, but the fines associated with the item have remained.

Details of job #20920

Job ID:
Status:
Progress:
Type:
Queved:
Started:
Ended:

20920
Finished

111

Batch item record modification
01/31/2024 14:13
01/31/2024 14:13
01/31/2024 14:13

Report

1 item(s) modified (with 1 field(s) medified). New batch item modification

Detailed messages
Showl/hide columns: 2 Snewsllcoumns [ Hide sl siumns Lozt ststus Soures of slassifisstion or shating seneme Callastion code Heme farary Currant ibrary Date acauires Total Checkouts Ful all numbar Sarcods Date last s2en

Date last checked out Cost. raplacement price Price effective from Kehaitem type.

Showing 110 1 of 1 entries

Search: er & Export
Source of Date last Cost, Price
Title Holds Lost classification or Collection , | Home , | Current Date Total Full call Barcode Datelast | 4 ocked replacement effective = | Kohaitem
status i code library ©  library * | acquired * | Checkouts * | number seen A type
shelving scheme out price from
Oculus Quest | 0 Long Dewey Decimal Ubraryof | Lompoc | Lompoc | 03/17/2022 3 OCULUS | 3220900431062 | 051112022 | 05/11/2022 | 400.00 042312022 | Connectivity
virtual reality Overdus | Classification Things Library  Library LMOCO1 Kit
headset Lost)

Showing 1 1o 1 of 1 entries
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# » Circulation }» Checkouts ) Nathaniel E Herrera (22209001700153)

Nathaniel E Herrera (22209001700153)

2025 Sweeney Rd

Bridge Houss

LOMPOC CA, CA93436
805-868-6506
herreranathaniel2004@gmail com

Born: 04/21/2004 (19 years)
Previous barcode: 2213008197092
ID: 8

Category- WELCOME (WELCOME)
Home library: Lompoc Library
Borrowernumber: 162760

Updated on 01/10/2024 16:45

Check out
Baich check out
Details.
Accounting
Routing lists
Modffication log
Noticas
Statistics

Files

Purchase suggestions

English  Espafiol

Nathaniel E Herrera (22209001700153)
2025 Swasney Rd

Bridge House

LOMPOC CA, CAS3436
B05-866-6506

PererSnA L2004 Egma com

Bom: 042172004 (19 years)
Previous barcode: 22113008197092
ID: 8648 CID

Category WELCOME (WELCOME)
Home liorary: Lompoc Library

owernumber. 162780
Updated on 011102024 16:45

Check out
Baich check out
Details
Accounting
Routing fists
Wadification log
Motices.
Statistics

Files

Purchase suggestions

#Edt  +Addguarantee @ Change password ) Duplicate  ®Print~ QSearchtohold  ©Add message

Checkouts

Checking out to Nathaniel E Herrera (22209001700153)

Cannot check out!
Attention

Expiration: Patron's card has expired. Patron's card expired on 06/11/2023 Renew or Edit details
Restricted since 05/27/2022: Patron’s account is restricted with the explanation:
5727722 L M#f Qverdue Qculus, Hotspot

@ View

E [ rye—

Charges: Patron has outstanding charges of 400.00

Pay all charg

Notes

311172023 LCIrf patron at Bridge House. Oculus is at old house - they were evicted - spoke about retrieving item and returning to library and fines will be cleared off account.

5/20/22 LMitf Emailed patron about overdue Oculus Quest.

Messages

05/20/2022 Lompoc Library ( Theodore LM Farias ) "5/20/22 LM/tf Check phone number™ (# Edit @ Delete

+ Add a new message

Patron has nothing checked out

FEdN Addg

& Print -

Make a payment

w Salect all | % Clear al

Showing 110 1 of 1 en

Search XC

Account . call Due Checkin
e Description -~ Dawe Barcode e i .

Actions Checkout

a | (7] Lostitem

Oculus Quest virtual reality headsst
3209004310628 OCULUS LMOCO1 (Oculus
Quest virual reality headsst )

682022

3209004310628 | OCULUS

051162022 | D1/31/2024  05/11/2022
LMOCO1 1413

Showing 110 1 of 1 enines

Payamount  Payselected  Witeoffall  Write offselected  Cancel

More ~

Checked
out from

Lompoc
orary

Home
library

Lompac
Library

Total due:

& Coumns

Payment
?

+Add note

400.00

Amount

400.00

Lepon

F Contgqure

Amount
outstanding

400.00

6. You can now delete the item by searching for it, clicking on the box next to the appropriate item and clicking "Delete selected items".

You will see that the item is no longer checked out but still has the Long Overdue (Lost) status.
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+New- ZEG- &Sive- TRAGdlocan  EEAGlolst-  @Pnt  LiPlace hold

IE Results
« >
Oculus Quest virtual reality headset
o @ Object
1 Oculus headset with adjustable straps; 2 controllers. USB cable + charger, eyeglass spacer
hree-dimensional form Media type: unmediated Carrier type: object
or tila: Oculus | VR Headset | Quest
Subject(s) Virtual reality —- Equipment and supplies Q | Mixed reality — Equipment and supplies
Sonre/Form. Library of Things
Online resources: Click here 1o access online
0 w. Open in new window.
history 15 that include this title: Library of Things bib records
Show
gike MARC framework: Default

¥ Activate fiters | v Select all | % Clear all | Actions; @ Delete selected items & Modily selacted items
Geoums KEwpot  F Configue

Snowing 1103 0f 3eniries Search 2 Claar
~ ttemtype LI“;':W'“ Il"h""!“'; Collection * | Call number Status Lastseen ¢ Checkouts mg"!‘i:"e F ‘?o“r‘r'o':;‘j Barcode

Connectivity  Lompoc Lompoc  Library of ocuLus Avaiable 01102024 | 10 052372023 01062024 3220904339973 | (72 < ) (wvee]

Kt Library Libeary Things LMOCD4 0000 =

_ | Connectivity | Lompoc Lompoc | Library of OCULUS saish Moza (2220900169 01292024 | 32 031712022 0112912024 3209004310636 | [7za1] - (v

Kit Library Library Things LMOC02 17.02 —

& | Comnoctity | Lompoe Lompoc | Library of ocuLUs Long Overdue (Lost) o502 |3 031772022 051112022 3220900430628 | (7] - ) (= ven

Kit Library Library Things LMOCO1 00:00 —

Showng 1103 of 3 entries

7. This will take you to the Batch item deletion tool. You can click the check box next to "Delete records if no items remain" and click on
"Delete selected items".

Batch item deletion

 Selectal | x Clear all | Clear on loan

Showihide columns: @ Swowsisoumos [ Heeaicoums @ Lostsiaia £ Soume of vasstioason o shewng schame ) Colecionzode 0 Hemeteary B Suresiioay @ Daeacoured [ Toil Chackouts (G Fubcabinumber (0 Bawove (3 Duisiasisesn [ Cuelasichestadoul B Cost repiacement pse (5 Frice afectis rom

2 aha ram ine

Shawing 110 1 of 1 entries

Search X Ciear file & Expont
Titke Holds Lot status Source of classification or Collection Home Current Date. Total Full call Barcode Date last Date last Cost, replacement Price effective Koha item
shelving scheme code Hibrary library acquired Checkouts numbar sean checked out price from type
Oculus Quest virual 0 Long Overdue  Dewey Decimal Classification Library of Lompoc Lompoc o722 |3 ocuLUs 2209004310628 | 05/12022 | 012022 400.00 042372022 Connectivity Kt
Things Library Library LMOCD1

realty headset

Snowing 113101 1 entries

This will delete the sslected itams.
8 Dalste records i no itams remain.

Dete seecaiems  Cancel

8. Thenclick on "View detail of the enqueued job" to see that the item has been deleted.
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# » Cataloging > Batch item deletion

Batch item deletion

Return to the record

Details of job #20923

Job ID: 20923
Status: Finished

Progress: 1/1
Type: Batch item record deletion
Queuved: 01/31/2024 14:24
Started: 01/31/2024 14:24
Ended: 01/31/2024 14:24

Report

Detailed messages

Return to the job list

Created by: Theo Farias (Lompoc Public Library)

The job has been enqueued! it will be processed as soon as possible

View detail of the enqueued job | New batch item deletion

1 item(s) deleted.



9. Now when the patron's accountis viewed, we can see that all of the information for the item is still present in the Accounting section
and the fine for the item remains. Only the item barcode in the "Barcode column of the fine information is no longer present because
the item has been deleted.

Nathaniel E Herrera (22209001700153)

2025 Sweeney Rd

Bridge House

LOMPOC CA, CA 93436
805-863-6506
herreranathaniel2004@gmail. com

Born: 04/21/2004 (19 years)
Previous barcode: 22113008197092
ID: 8648 CID

Category: WELCOME (WELCOME)
Home library: Lompoc Library
Borrowernumber: 162780

Updated on 01/10/2024 16:45

Check out
Batch check out
Details
Accounting
Routing lists
Modification log
Notices

Statistics

Prepared by
Theo Farias

# COL TAUUQUAIEMES M UTGNGE pESSWOIU  LEIUUPIGAIG e ML W& SEAIGH MU0 4 AU MEssage  More -
Make a payment

+ Selectall | x Clearall

Showing 1to 1 of 1 entries

Search % Clear filier
N Account . Call Due Checkin Checkout
Actions type Description - Date Barcode number date date date
Lost item Oculus Quest virtual reality headset 06/18/2022 05/18/2022 | 01/31/2024 05/11/2022
32209004310628 OCULUS LMOCO1 14:13
Showing 1to 1 of 1 eniries
Pay amount Pay selected Write off all Write off selected Cancel

Lompoc Library Technician |

1/14/26

Created by: Theo Farias (Lompoc Public Library)

Checked out
from

Lompoc Library

£ Coumns & Export & Configure

Home Payment | oo Amount
library note outstanding

+ Add note 400.00 400.00
Total due: 400.00



