
LIBRARY OPERATIONS COMMITTEE 
AGENDA Wednesday, May 6, 2026– 10:00 a.m. 

Lompoc Public Library

1) 10:00 A.M. CALL-TO-ORDER Glynis Fitzgerald, Chair, Presiding
Recorder; Kristina Uvalle, BG.

2) ADOPT AGENDA -

3) *APPROVE MINUTES — April 1, 2026, by Kristina Uvalle (BG)

4) TECHNICAL

a) Koha Upgrade 25.11.02 – Review new enhancements and system settings in the latest Koha
upgrade.

b) Envisionware Print Cloud – Demo at 11:00 a.m. (Tentative)

c) Koha/Aspen Issues – Discussion. A chance to talk about issues happening in Koha or Aspen.

5) NEW PRODUCT DISCUSSION

6) ITEMS TO FORWARD

7) ADJOURNMENT

Next Meeting: Wednesday, July 8th (Online). 

Distribution: Karen Christiansen, PR; Meg Weber, PR; Shannon St. Arnaud, SM; Dominic Keen, LM; Michelle Homsher, LM; Terra Furuta, CC; 
Kim Crail, GO; Analise McCully, GO; Brenda Goldy, SP; Directors; Matt Duhon, BG; Glynis Fitzgerald, BG; Kristina Uvalle, BG
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LIBRARY OPERATIONS COMMITTEE MINUTES 
Wednesday, April 1, 2026– 10:00 a.m. 

Teams Meeting 
Attending: Karen Christiansen, PR; Shannon St. Arnaud, SM; Dominic Keen, LM; Analise McCully, GO; Brenda Goldy, SP; Matt Duhon, BG; 

Glynis Fitzgerald, BG; Kristina Uvalle, BG 

   
1) 10:07 A.M. CALL-TO-ORDER Glynis Fitzgerald, Chair, Presiding 
 Recorder; Kristina Uvalle, BG. 

2) ADOPT AGENDA – 1 st KC (PR) / 2nd BG (SP). Approved. 

3) *APPROVE MINUTES — March 4, 2026, by Kristina Uvalle (BG) – 1 st SA (SM) / 2nd KC (PR). 
Approved. 

4) TECHNICAL 

a) Koha/Aspen Issues – Discussion. A chance to talk about issues happening in Koha or Aspen.  

• Hotspots now cancel after 30 days in suspended status. 

• Aspen was upgraded last night. 

• Syndetics Unbound will be available starting July 1st. 

• GF is developing reports for reviewing Collection codes. 

• Message Bee is still having intermittent issues pop up. Libraries can send any questions 
about notices to Kristina and Matt. 

b) *Review Item Types by Library – Review list of available item types and designate which need 
to be removed and/or added to a library’s drop-down lists. Review using Advanced Search to 
correct items with the incorrect item type listed. 

KU (BG) reviewed the list of item types by library and reviewed the Advance Search module. 

ACTION ITEM: Libraries are encouraged to use the Advance Search, Report 1173 to review 
and clean-up items with the incorrect or missing item types. 
 

c) Log Data Retention Time Frame (SP) - Discuss the length of time that log data is kept.  
I had a patron who disputed checking out one of our books at GO, but I couldn’t go back past 6 
months to view the checkout transaction. I have had other instances where I needed to look 
back at logs, but they weren’t available. 
 
ACTION ITEM: Kristina (BG) will check with Bywater to see if an adjustment can be made to the 
length of time log data is retained. Preferably, two years, one year would be acceptable. 

 

5) NEW PRODUCT DISCUSSION – N/A 

6) ITEMS TO FORWARD – N/A 

7) ADJOURNMENT 11:12 a.m. 1st KC (PR) / 2nd SA (SM).  

Next Meeting: Wednesday, May 6th. Lompoc Library.  

Distribution: Karen Christiansen, PR; Meg Weber, PR; Shannon St. Arnaud, SM; Dominic Keen, LM; Michelle Homsher, LM; Terra Furuta, CC; 
Kim Crail, GO; Analise McCully, GO; Brenda Goldy, SP; Directors; Matt Duhon, BG; Glynis Fitzgerald, BG; Kristina Uvalle, BG 
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Black Gold Koha Upgrade 25.11.02 
 

Bug  37661 - Disable/Enable Bookings (Global Setting) 
This introduces a new system preference called EnableBooking: "[Enable]/[Disable] the booking module". If this 

is set to [Disable], Koha will automatically hide these bookings-related features: 

 

Patron accounts - 'Bookings' tab: 

 

 

Circulation - 'Bookings to collect' button: 

 

 

Bib records - 'Bookable' tab: 

 

 

Items tab in bib records - 'Bookable' option: 
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Note that the 'Bookable' option in Item types settings and the 'Bookings' column in the Item types table will still 

show when EnableBooking is set to [Disable]. 
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Bug  26993 - Allow StoreLastBorrower to retain a locally-defined 

number of previous borrowers (Global Setting) 
The StoreLastBorrower system preference now has an option for the number of borrowers to retain in the 

items_last_borrower table: "Store the last [#] patron(s) to return an item. This setting is independent of the 

opacreadinghistory and AnonymousPatron system preferences. Leave empty or set to 0 to disable the preference." 

 

The number of borrowers indicated in the system preference will show in the 'Last returned by' entry on the Items 

tab: 

 

 

Since the data is stored in its own table, increasing the number isn't retroactive. The higher number of borrowers 

will only be stored and thus displayed for returns moving forward. 

 

If the number in StoreLastBorrower is reduced, any history beyond the new lower threshold will be 

automatically deleted. For instance, if it is set to 3 but then changed to 2, record of the oldest borrower's return 

will be deleted from items_last_borrower. If the number is increased back to 3, the oldest borrower's return won't 

re-appear since the data has been cleared. 
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Bug  9762 - Log circulation overrides (Enhancement) 
When circulation actions take place by override, there are now notes in logs explaining the policy that was 

overridden: 

 

 

This can help managers troubleshoot circulation questions and track patterns in overrides. 
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Bug  22632 - Add logging of merged patrons (Enhancement) 
Patron account mergers are now included in patron logs under the new Merge option under 'Actions'. This is part 

of standard patron modification logs, so systems with BorrowersLog set to "[Log] changes to patron records and 

patron restrictions" will automatically have access to this history moving forward. 

 

Managers can find merge history for a specific patron from their 'Modification log' tab: 

Note that the merged patron is identified by their card number. 

 

Alternatively, a patron's modification log can be filtered to only search for Merge in 'Actions': 
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Managers can also search for all patron account merges over a time period from Tools > Logs by selecting the 

Patrons in 'Modules' and Merge in 'Actions': 

 

 

Since merged borrowers are considered deleted, managers can use the card number from this log to find details 

about the merged account in the deletedborrowers table. For instance, a simple report could be: 

 

SELECT db.borrowernumber, db.surname, db.firstname, db.preferred_name, db.email, db.branchcode, 

db.dateenrolled 

FROM deletedborrowers db 

WHERE db.cardnumber = <<Deleted patron's card number>> 
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Bug  40777 - 500 Error: Something went wrong when loading the table 

Should Exit Cleanly (Enhancement) 
Previously, if the Holdings table failed to load properly due to missing item types, home libraries, or holding 

libraries, staff had no way other than reports or opening each individual item for editing to see which item(s) were 

at fault and what problem(s) needed to be addressed: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This enhancement adds an 'Audit' button in the bib toolbar to diagnose issues loading the Holdings table, as well 

as a hint in the error modal for missing item types: 

 

 

Items that are missing an item type will display the error modal as shown above. If items are missing a home or 

holding branch, the modal won't show, but the Holdings table won't load properly: 
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Staff can click the 'Audit' button to diagnose the issue(s): 

 

 

From here, they can go to Edit > Manage items and then open the applicable item(s) for editing.
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Bug  20644 - Per itemtype setting for CheckPrevCheckout (Global 

Setting) 
With this enhancement, the CheckPrevCheckout system preference can now be overridden based on item type in 

addition to patron category. 

 

Previously, the options for this system preference were [Do], [Do not], [Unless overridden by patron category, 

do], and [Unless overridden by patron category, do not]. The latter two are now [Unless overridden by patron 

category or by item type, do] and [Unless overridden by patron category or by item type, do not]. 

 

If the system preference is set to [Unless overridden…], every item type will have a 'Check for previous 

checkouts' option: 

 

 

 

 

 

 

 

 

 

This setting will work for item type overrides the same way that it does for patron category overrides. If the 

system preference is set to [Unless overridden by patron category, do] and an item type is set to 'No and override 

system preferences', Koha will not check for previous checkouts for that item type. Likewise, if the system 

preference is set to [Unless overridden by patron category, do not] and an item is set to 'Yes and override system 

preferences', Koha will check for previous checkouts for that item type. 

 

Since Koha now looks at both item type and patron category overrides, there may be instances where they 

conflict: 

 If the system preference is set to [Unless overridden by patron category, do] and either the item type or the 

patron category is set to No, Koha will not check for previous checkouts. 

 If the system preference is set to [Unless overridden by patron category, do not] and either the item type or 

the patron category is set to Yes, Koha will check for previous checkouts. 
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If CheckPrevCheckout is set to [Do] or [Do not], the 'Check for previous checkouts' option won't show in item 

type (or patron category) settings. However, if CheckPrevCheckout is set to [Unless overridden...], then changed 

to [Do] or [Do not], and then is later changed to one of the [Unless overridden...] options, any previous setting for 

a given item type in 'Check for previous checkouts' will be retained and reinstated. 

 

This is the warning screen that will appear if a transaction triggers the check (based on the system preference, 

item type, and patron category settings): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Staff should continue to be mindful of checking the 'Remember for the session for this patron' option since this 

confirmation box is used for multiple types of overrides. For instance, if the confirmation alert shows for a patron 

because they have overdue items or fines and staff select the 'Remember for the session for this patron' box, and 

then the staff member scans an item that normally would trigger the confirmation for a previous checkout, they 

will not get a warning about the previously checked out item. Similarly, if someone is checking out multiple 

previously-checked out items and staff check the 'Remember for the session for this patron' box for the first 

previously checked-out item, the confirmation screen will not show for any additional item types that would 

otherwise trigger the confirmation screen. 

 

The item type setting for CheckPrevCheckout works with batch checkout feature. If staff try to check out a 

previously-checked out item using batch checkouts, they will see this warning screen: 
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Bug  23010 - If an item is checked out or in transit it should not be able 

to be marked withdrawn (Enhancement) 
This enhancement introduces the system preference PreventWithdrawingItemsStatus: "Prevent the ability to 

withdraw items with the following statuses [options: Select all, Checked out, In-transit]." By default, no options 

are selected. 

 

This feature works when attempting to withdraw items either from the 'Items' tab or from the full item editing 

screen, and if an item can't be withdrawn, the error message will note the reason: 

 If a staff member tries to withdraw a blocked item from the 'Items' tab, the error message will be Cannot 

withdraw an item in transit or Cannot withdrawn checked out item. 

 From the full item editing screen, the error messages are Error saving item: In transit item cannot be 

withdrawn and Error saving item: Onloan item cannot be withdrawn. 

If staff use batch item modification, items that can’t be withdrawn due to the system preference will be skipped, 

but other items will still be processed normally. However, per Bug  41884 - Job report for batch item modifications 

that fail due to PreventWithdrawingItemsStatus has no details on failed items, note that the error message on 

results screen doesn't provide details on which items couldn't be withdrawn: 
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Bug  36135 - Add tool to batch modify holds (Enhancement) 
Previously, batch modifications of holds could only be performed from the database, which meant submitting a 

ticket to ByWater Solutions' Data team for assistance. With this enhancement, staff with the new 'Perform batch 

modification of holds (batch_modify_holds)' permission (under 'Use all tools (expand for granular tools 

permissions) (tools)') can perform batch modifications on holds in Koha directly from the staff interface. 

 

This feature is available in Tools > Batch modify holds: 

 

To start, staff will search for holds to modify based on expiration dates, pickup library, status, and more. The 

available criteria are: 

 Expiration date from and Expiration date to: Holds expiring starting on a date ('from'), ending on a date 

('to'), or use both for a range. Expiration dates include system-set (per DefaultHoldExpirationdate, if 

applicable) and patron-set expiration dates for unfilled holds, as well as filled hold expiration dates (as set 

by ReservesMaxPickUpDelay). 

 Libraries: Holds' pickup library. If left blank, Koha will look for holds set for p ickup at all locations. 

Multiple selections are allowed. 
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'No status' is not the same as leaving this field blank. If this field is left blank, Koha will 

look for holds with any of the found statuses above and for those without a found status. 

 Found status: This also allows multiple selections. The options are: 

 'No status' excludes holds with any found status (in transit, in processing, and waiting). 

 'In transit' means holds that have triggered to fill and are currently in transit to their pickup library. 

 'In processing' means holds that need processing per HoldsNeedProcessingSIP. 

 'Waiting' means holds that have been filled and are waiting on the holds shelf for patron pickup. 
 

 Suspended: Choose not suspended, suspended, or leave blank for both. 

 Suspended until from and Suspended until to: Date range for suspended holds. 

 Hold note: Searches the contents of the 'Notes' field if a note exists on the hold. 

 

Once holds are identified, staff can change their expiration date or library, suspend (with or without a suspension 

expiration date), unsuspend, add a new hold note, or clear any existing hold notes: 

 

 

 

 

 

 

 

 

 

For example, North Branch needs to close for a building emergency from 3/1 to 3/7, so their manager wants to 

extend the expiration date for all filled holds set to expire during that time to allow patrons extra days to pick up 

their items. To find these holds, they would use the following criteria: 
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Koha will find holds matching the criteria above. Staff then select the holds they want to modify (individually, or 

by using 'Select all visible rows'), select their modification(s), and then click 'Modify holds'. In this example, they 

would change these holds' expiration date to 3/10: 

 

 

The results screen will show modified holds, including links to bibs and patrons: 
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Note that the tool cannot update the pickup library for holds with any found status (in transit, waiting, or in 

processing): 

  

 

There are a few caveats to using this tool: 

 
 It will not prevent staff from updating pickup locations to disallowed libraries (see Bug  41882 - Batch hold 

modification tool updates pickup locations to disallowed libraries). 

 If a note is added to a hold that already had a note, the new note will replace, not be appended to, the prior 

one. 

 Patrons are not automatically notified about changes to pickup location, suspension status, or expiration 

date, so libraries should communicate that separately as needed. (Changes will be reflected in their 

OPAC/Aspen accounts, but no new notice is sent.) 

 At this time, changes using the batch hold modification tool aren't logged (see Bug  41883 - Modifications 

using batch hold modification tool aren't logged). 

This is a powerful tool to help libraries manage holds, especially when unforeseen circumstances like unexpected 

closures arise! 
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To create hold groups directly from search results, the system preference DisplayMultiPlaceHold must 

be set to "[Enable] the ability to place holds on multiple bibliographic records from the search results". If 

your library allows item-level holds, DisplayMultiItemHolds must be set to "[Enable] the ability to

place holds on different items at the same time in staff interface and OPAC." 

 

Bug  15516 - Allow to place a hold on first available item from a group of 

titles, Bug  40529 - Update how hold groups work, Bug  40517 - Allow 

grouping existing holds, Bug  40613 - Allow ungrouping holds, and Bug  

40552 - Allow selecting all holds from a group 
This new feature allows staff and patrons to place a hold on the first available item from a user-defined group. For 

instance, if a patron wants any format of a title for their book club, they could create a hold group with holds on 

the book on CD, standard print, and large print versions of the title. Or if they want a Canadian travel guide but 

don't have a preference between Lonely Planet, Fodor's, and Rick Steves, they could create a hold group from 

those three bibs. 

 

Note that this section will provide an overview of this feature, and that a forthcoming Help Center article will 

discuss it in more depth. 

 

This feature is optional with the new system preference DisplayAddHoldGroups: "[Enable/Don’t enable] the 

ability to create hold groups which are fulfilled by one item." Set it to [Enable] to begin using hold groups. 

In the database schema, hold groups are identified by the column hold_group_id in the hold_groups table. The 

hold_group_id column links to the reserves, old_reserves, and hold_groups_target_holds tables. 

 

Placing/modifying: staff interface 

In the staff interface, hold groups can be created at the time holds are placed or after the fact from already-placed 

holds. 
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To create a hold group at the time holds are placed, start the same way as placing 'normal' holds: search for titles, 

select the titles that should be grouped, and click 'Place hold'. On the 'Hold details' screen, check the 'Treat as hold 

group' box to make this a hold group (rather than separate holds on each of the selected bibs), then click 'Place 

holds': 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On the bib's 'Holds' tab, holds that are part of a group will have a link to the hold group in the Details column: 
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Clicking on 'hold group' in the holds table brings up a modal with links to all of the bibs in the hold group: 

 

In patron accounts, the Holds table now has a 'Hold group' column. The number in that column indicates holds 

that are part of a group. Holds with no value in that column are standard, non-grouped holds: 
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Hold groups can also be created from existing 'standard' holds. This is the same p rocess staff will use to add a 

separate hold to an existing  hold group . Starting at the patron's Holds tab, select the holds that should be grouped, 

then click 'Group selected': 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Staff will see a confirmation screen, including a warning that already-grouped holds will be moved. Click 'Group' 

to proceed: 
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When holds grouped this way were already part of a group, this process technically creates an entirely new hold 

group rather than updating the existing one. This means that they will get a new hold_group_id. After grouping, 

the Holds table will be: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Here is the corresponding staff interface view for that patron: 
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In the staff interface, clicking on the number in the 'Hold group' column will bring up a modal with options to 

select all holds in the group, or ungroup the holds: 

 

 

Clicking 'Select group holds' from that modal will select all of the holds in that group, which is helpful if staff 

want to cancel, suspend, or unsuspend all holds in the group. Clicking 'Ungroup holds' will retain the holds, but 

will ungroup them so that they behave like 'standard' holds. 

 

Note that hold groups can be bib-level, item-level, or a combination. 

 

Filling group holds using  the Holds queue 

At this time, if multiple bibs/items from the same hold group are available, they will all show on the Holds queue 

(see Bug  42054 - Group holds and real time holds queue: multiple titles show at once). Also, note that the Holds 

queue does not have any indication that a title is part of a hold group (see Bug  41983 - Holds Queue should show 

when holds are part of a group). 

 

Once an item that satisfies a group hold is checked in and fills the hold, other titles from the group will not trigger 

to fill the hold. However, libraries using the real-time holds queue should note that filling a group hold does not 

trigger a rebuild of the holds queue (see Bug  42055 - Real time holds queue doesn't rebuild when hold from group 

hold is filled). 
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Filling group holds using  Holds to p ull 

As with the Holds queue, if multiple items are available to satisfy a hold group, those multiple items will show in 

Holds to pull at the same time. However, Holds to pull does have a '(part of a hold group)' link, so staff should 

check that for groups before pulling multiple titles for the same patron: 

  

 
 

 

Once an item that satisfies a group is checked in and fills the hold, other titles from the group will disappear from 

Holds to pull and will not trigger to fill the hold if checked in. 

 

Checkouts before holds are filled 

If a patron checks out an item that is part of a group hold before the hold has been filled, the other holds in the 

group will be automatically cancelled. This is the same behavior as non-group holds. 
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Working  with filled group holds 

When an item belonging to a group hold is checked in and fills the hold, note that the other bibs/items in the 

group will still show as on hold from the bib(s) and from patron’s account. However, as noted above, they will not 

trigger to fill the hold for that patron if checked in. (If other patrons are on the hold list, items will trigger to fill 

those other patrons' holds.) This is the expected behavior. Groups are retained even once a hold is filled in case, 

for instance, the filled hold has to be reverted - since the group still exists, the next available item will trigger 

without having to re-create the group. 

 

Other holds from the group will automatically cancel once the filled hold is checked out. 

 

Cancelling group holds 

For unfilled group holds, cancelling an individual bib/item from the hold will not cancel the entire group. (If the 

group only has two bibs/items, the remaining hold will be automatically converted to a 'standard' hold.) 

 

For filled holds that are part of a group, cancelling the waiting hold will not cancel the entire group - the other 

bibs/items in the group must be cancelled separately (See Bug  41849 - Cancelling filled hold from group does not 

cancel remaining pending holds from group or indicate that it's a hyperhold). 

 

Groups in hold history 

Holds that belonged to a group where a different item filled the hold will show in patrons' hold history as 

Cancelled once the filled item is checked out. At this time, patrons' 'Hold history' tabs in the staff interface and in 

the OPAC do not show any information about the hold having been part of a group (see Bug  41955 - OPAC: 

Patron hold history table should show hyperhold/hold group information and Bug  41954 - Staff interface: Patron 

hold history table should show hyperhold/hold group information). 

 

Logs 

In hold logs, group holds can be identified by their hold_group_id: 

 

Note that this is in addition to the reserve_id, and that reserve_id is the Object. The hold_group_id isn't a 

searchable Object, but managers can search using 'hold_group_id' => [#] in Info: 
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For troubleshooting, note Bug  41878 - No logs for grouping existing holds or ungrouping a hyperhold. 

 

For details on how group holds count toward hold limits, please see Bug  42255 - Grouped holds counted 

inconsistently for circ rules. 
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Bug  31698 - Add ability to move a hold to a new bibliographic 

record/item 
This enhancement allows staff to move holds from one bib (or item) to another. If, for instance, a patron 

mistakenly placed a hold on the young readers' edition of a title but actually wanted the standard/original version, 

staff would have had to cancel the original hold on the young readers' bib and re-place it on the standard bib. Or if 

the only copy of a book on CD was too damaged to circulate (and wasn't going to be reordered), and staff wanted 

to move its holds to the Playaway version, they would need to cancel them (which could be done in bulk) and re-

place all of them (which would have to be done one by one). With this enhancement, staff can now move one or 

more holds at a time instead of cancelling and re-placing! 

 

This feature will be available to staff with the 'Move holds between items and records (alter_hold_targets)' 

permission (under 'Place and modify holds for patrons (reserveforothers)'). The 'Move selected' button will not 

show for staff without that permission. 

 

Record-level holds 

In this example, a patron mistakenly placed a hold on the standard print version of a title, but they actually want 

the large print version. 

 

1. To move a bib or record-level hold, start by finding the bib number of the record that holds are moving to (that 

is, the target). This can be found in the bib's URL or at the top of the 'Items' tab. 

 

2. Next, go to the 'Holds' tab of the bib that holds are moving away from, select the holds that need to move, then 

click 'Move selected' > 'Record level holds to a different record': 
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3. On the modal, paste the target bib number into the search box, then click 'Search': 

 

4. Select the checkbox for 'Move all selected record level holds to this record' to enable the 'Move selected holds' 

button, then choose 'Move selected holds': 
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5. The success screen will have links to the bib the hold moved from and the bib that it moved to: 

 

6. Staff should review the p riority of moved holds and adjust accordingly. Moved holds will be placed at the 

bottom of the target's list, regardless of the date that holds were originally placed. This means that even if the 

moved holds were placed before existing holds on the target bib, the moved holds will have a lower priority (that 

is, they will be filled later even though they were placed earlier). 
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Item-level holds 

In this example, a patron originally placed a hold on the 2026 copy of a travel guide. The 2026 copy is now lost, 

however, so they've asked that they hold be moved to the 2025 copy as the next most recent. 

 

1. For items, start by identifying the barcode of the item that holds will be moving to (the target). 

 

2. Next, go to the 'Holds' tab of the bib that holds are moving away from, select the holds that need to move, then 

'Move selected' > 'Item level holds to a different item': 

 

 

 

3. Paste in the barcode of the target item, then click 'Search'. Note that this example uses another item from the 

same bib, but this also works for moving holds to items on different bibs: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Check the box for 'Move all selected item level holds to this item' to enable the 'Move selected holds' button, 

then choose 'Move selected holds': 
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5. The success screen will have links to both bibs, similar to the success screen for bib-level moves. 

 

6. As with moved bib-level holds, note that moved item-level holds will be placed at the bottom of the target's list, 

regardless of the date that holds were originally placed. This means that even if the moved holds were placed 

before holds on the target bib, the moved holds will have a lower priority (that is, they will be filled later even 

though they were placed earlier). Staff will want to review the p riority of moved holds and adjust accordingly. 

Both of the examples above moved a single hold, but the same process works for moving multiple holds at once. 

There are some situations where holds will not successfully move: 

 Holds won't move to a bib where holds aren't allowed per the circulation matrix ('Holds allowed (total)’'= 0) 

or 'Holds and bookings policies by item type', even if hold policies can be overridden and would 

successfully fill for the former. Here is the error message for both scenarios: 

 

 

 

 

 

 

 

 
 Holds won't move if the target record only allows holds from patrons matching the item's home library per 

'Holds and bookings policies by item type'. For example, a patron from Main has a hold on bib A. Staff tries 
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to move the hold to bib B, whose only item belongs to North, and North only allows holds from North 

patrons: 

 

 

 

 

 

 

 

 

On the other hand, holds will move and be unfillable if a library's 'Holds and bookings policies by item type' 

allows holds by patrons from any library, but pickup at the item's home library only. The hold pickup location will 

not automatically update to reflect the rule, and there is no indication that the rule has been broken. This is the 

case even if Library transfer limits prevent the item from sending to the (new, not allowed) pickup location. For 

example, a patron is from West, and their original hold on bib A is to be picked up at West. Bib B belongs to East, 

which allows holds from West patrons but only for pickup at East. Staff move the hold to bib B. The move is 

successful, but since the pickup location remains West, it will never trigger to fill. For further discussion, see Bug 

41879 - Holds that move to a new bib can be unfillable. 

 

Note that there are gaps in how moved holds are logged. See Bug  41880 - Logs for moved holds don't indicate 

original bib number/item number for details and discussion. 

 

Bug  40335 - Holds queue does not allow multiselect 

Staff can now multi-select collection codes and shelving locations in the holds queue:  

Keep in mind that like Advanced search, Koha addresses multiple selections within a facet as OR, and between 

facets as AND. So if Non-fiction and Rare books are selected for Collection and Adult non-fiction is selected for 

Shelving location, the results will be (ccode = non-fiction OR rare books) AND (loc=adult non-fiction). This 

includes selections for item type and library as well. 
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Bug  37883 - Add a filter for staff search results to filter by library 
This enhancement adds a convenient one-click button to allow staff to limit search result visibility by logged-in 

branch with the new system preference FilterSearchResultsByLoggedInBranch: "[Don't/Do] add a filter to the 

location column on staff interface search results to filter items by the library the user is currently logged into." 

 

With the system preference set to [Do], catalog search results will have a new button on the right-hand side above 

the Location column. Initially, the button will read 'Show local items only' ('local' means the logged-in branch): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If staff click that button to filter results, the button will update to 'Show items in all libraries'. Clicking on that will 

return to the original results for all libraries: 
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Some libraries have custom code that performs a similar function to this new built-in feature. If your 

library has custom code for that purpose, please open a support ticket so that we can remove it. 

 

 

If the staff member navigates away from the search results screen and then later performs another search, the 

results will default to the view they had set when they were last viewing search results. 

 

 

Bug  38438 - Make Add persistent selections and batch operations to item search optional 

The Item search form now has a 'Forget item selections from previous search' option to make Koha's ability to 

retain selections between item searches more flexible and user-friendly. 

 

If some cases, libraries want Koha to 'remember' selections between searches - for instance, if a staff member 

needs to run a batch item modification on a group of results from multiple separate item searches. But oftentimes 

selections from subsequent item searches shouldn't be retained. Previously, this could only be done from the 

search results screen. This meant that staff either had to remember to clear their selections before leaving the first 

search result screen, or before making any selections on their new search results screen: 
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However, it's easy to overlook the 'Clear' option entirely, and it could be frustrating for staff to realize they needed 

to 'Clear' results from an earlier search once they had already started selecting results on subsequent searches. 

 

While the 'Items selected: [#]' button is still available, the new 'Forget item selections from previous search' 

provides additional flexibility and more visibility. The option is clearly visible at the top of the Item search screen, 

and it is checked by default on initial search: 

If it remains checked, any item search results selected in previous searches will not be added to selected results 

from the newly-performed search. 

 

If staff click the 'Edit search' button above the Item search results table, ‘Forget item selections from previous 

search’ will retain the state (checked or unchecked) it had when the last search was performed. 
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Automatically updating expiration dates will calculate from the day the change is made, not from the 

original day of registration or the existing expiration date. 

 

Bug  32581 - Update dateexpiry on categorycode change 
This enhancement gives staff the option to automatically update patrons' account expiration dates when updating 

their patron category, instead of having to manually calculate and change it. 

 

For instance, consider a library where NONRESIDENT patrons have a 6 month enrollment period, and 

RESIDENT patron accounts are enrolled for 12 months. When E.A. Poe registers as NONRESIDENT, their 

account would be set to expire 6 months from the original registration date. Two months later, however, they 

moves and is eligible to be a RESIDENT patron. When staff save the account updated with the new RESIDENT 

category, they will now have an option to automatically change their account expiration date: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clicking 'Yes' will update the account expiration date to 12 months from the day the change is made. 
 

 

Clicking 'No' (or X to close the modal) will retain the original expiration date. Staff can update it manually, if they 

wish, and when they renew their account, the renewal period will be 12 months per the RESIDENT patron 

category settings. 
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Bug  40245 - Support option to display firstname in patron search results 

when different than preferred_name 
This enhancement adds the system preference ShowPatronFirstnameIfDifferentThanPreferredname: " 

[Show/Don't show] a patron's firstname in search results if their preferred name is different." 

 

If it is set to [Don't show], nothing changes about how patron search results will display. As is the case pre-25.11, 

a patron whose preferred name differs from their first name can still be searched by their first name even with the 

system preference set to [Don't show]: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If the system preference is set to [Show], the patron's first name will be in italicized brackets next to the preferred 

name in patron search, checkout search, and hold search results. 

 

Full patron search: 
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Checkout search: 

Hold search:   

 

The first name will not show in 'Add guarantor' search. 
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Keep in mind that if patrons have their privacy set to 'Never', no data will show in those tabs even if 

Intranetreadinghistory and/or IntranetReadingHistoryHolds are set to [Allow] and staff members 

have the permissions above. 

 

Permissions 

 

Bug  32682 - Add permission for viewing patron reading history and Bug  40364 - Add permission for 

viewing patron holds history 

Instead of the Intranetreadinghistory (for circulation history) and IntranetReadingHistoryHolds (for holds 

history) system preferences functioning as global on/off switches for circulation and hold history visibility in the 

staff interface, two new permissions allow libraries to control which staff members can see patrons' history when 

those system preferences are enabled. 

 

In addition to setting Intranetreadinghistory and/or IntranetReadingHistoryHolds to [Allow], libraries must 

also grant individual staff members two new permissions in the 'Add, modify and view patron information 

(borrowers)' permission section to see circulation and/or hold history in patron accounts: 

 'View checkout history (view_checkout_history)' - required to access patrons' 'Circulation history' tab 

 'View holds history (view_holds_history)' - required to access patrons' 'Holds history' tab 

 

Staff members who don't have those permissions won't see the 'Circulation history' or 'Holds history' tabs even 

when Intranetreadinghistory and/or IntranetReadingHistoryHolds are set to [Allow]. 

 

 

Bug  35830 - Add separate permission for Merging Patrons 

The ability to merge patron accounts is now separated into its own permission instead of being part of the general 

'Add, modify and view patron information (edit_borrowers)' permission. Any staff who should be able to merge 

patron accounts will need to be granted the 'Merge patrons (merge_borrowers)' permission under the 'Add, modify 

and view patron information (borrowers)' umbrella. 
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ASPEN 
 

Bug  40082 - PatronDuplicateMatchingAddFields isn't respected in the OPAC or the API 

The system preference PatronDuplicateMatchingAddFields allows libraries to select fields that should be used 

for duplicate checks when creating new patron accounts. For instance, a library can set it to check for matches on 

first name, surname, and email address, and if the information entered into a new account matches an existing 

patron account, the new one will be flagged as a potential duplicate. 

 

Previously, the system preference only applied to accounts created in the staff interface, but it now also checks for 

duplicates when patrons self-register through the OPAC or via API (including Aspen). 

 

Here is the result when a duplicate is flagged using self-registration in Aspen: 

 

 

 

Note that all of the selected fields have to match for an account to be flagged as a potential duplicate. For details 

on how null values in existing or new accounts are handled, see Bug  42018 - Inconsistent behavior for null values 

for fields selected in PatronDuplicateMatchingAddFields. 
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